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33. (CANCELLED) 

34. (CANCELLED) 

35. (PREVIOUSLY PRESENTED): A method for information handling within a document 
created using a first application program comprising the steps of: 

entering a first information in the first application program; 

marking without user intervention the first information to alert the user that the first 
information can be utilized in a second application program; and 

responding to a user selection by inserting a second information into the document, 
the second information associated with the first information from a second application pro- 
gram. 

36. (PREVIOUSLY PRESENTED): The method of claim 35 wherein the user selection fur- 
ther comprises an activation of a device selected from a group consisting of a touch screen, a 
keyboard button, a screen button, an icon, a menu, and a voice command device. 

37. (PREVIOUSLY PRESENTED): The method of claim 35, wherein the step of inserting 
the second information into the document further comprises the steps of: 

initializing the second application program; 

searching, using the second application program, for the second information associ- 
ated with the first information; and 

retrieving the second information. 
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1 38. (PREVIOUSLY PRESENTED): The method of claim 37, wherein when the second ap- 

2 plication program includes second information associated with the first information, per- 

3 forming the further step of displaying the second information. 

1 39. (PREVIOUSLY PRESENTED): The method of claim 38, further comprising the step of 

2 completing at least one of the first and second information in the document. 

1 40. (PREVIOUSLY PRESENTED): The method of claim 35, wherein the first information 

2 comprises a name. 

1 41 . (PREVIOUSLY PRESENTED): A computer readable medium, including program in- 

2 structions related to information handling within a document created using a first application 

3 program and for performing the steps of: 

4 entering a first information in the first application program; 

5 marking without user intervention the first information to alert the user that the first 

6 information can be utilized in a second application program; and 

7 responding to a user selection by inserting a second information into the document, 

8 the second information associated with the first information from a second application pro- 

9 gram. 

1 42. (PREVIOUSLY PRESENTED): The computer readable medium of claim 41 , wherein 

2 the user selection further comprises an activation of a device selected from a group consist- 

3 ing of a touch screen, a keyboard button, a screen button, an icon, a menu, and a voice com- 

4 mand device. 
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1 43. (PREVIOUSLY PRESENTED): The computer readable medium of claim 41, wherein 

2 the step of inserting the second information into the document further comprises the steps of: 

3 initializing the second application program; 

4 searching, using the second application program, for the second information associ- 

5 ated with the first information; and 

6 retrieving the second information. 

1 44. (PREVIOUSLY PRESENTED): The computer readable medium of claim 43, wherein 

2 when the second application program includes second information associated with the first 

3 information, performing the further step of displaying the second information. 

1 45. (PREVIOUSLY PRESENTED): The computer readable medium of claim 44, further 

2 comprising the step of completing at least one of the first and second information in the 

3 document. 

1 46. (PREVIOUSLY PRESENTED): The computer readable medium of claim 41 , wherein 

2 the first information comprises a name. 

1 47. (PREVIOUSLY PRESENTED): A computer system related to information handling 

2 within a document created using a first application program, comprising: 

3 means for entering a first information in the first application program; 

4 means for marking without user intervention the first information to alert the user 

5 that the first information can be utilized in a second application program; and 

6 means for responding to a user selection by inserting a second information into the 

7 document, the second information associated with the first information from a second appli- 

8 cation program. 
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48. (PREVIOUSLY PRESENTED): The computer system of claim 47, wherein the means 
for the user selection further comprises: 

means for an activation of a device selected from a group consisting of a touch 
screen, a keyboard button, a screen button, an icon, a menu, and a voice command device. 

49. (PREVIOUSLY PRESENTED): The computer system of claim 47, wherein the means 
for inserting the second information into the document further comprises: 

means for initializing the second application program; 

means for searching, using the second application program, for the second informa- 
tion associated with the first information; and 

means for retrieving the second information. 

50. (PREVIOUSLY PRESENTED): The computer system of claim 49, wherein when the 
second application program includes second information associated with the first informa- 
tion, and comprising means for performing the further step of displaying the second informa- 
tion. 

51. (PREVIOUSLY PRESENTED): The computer system of claim 50, further comprising 
means for completing at least one of the first and second information in the document. 

52. (PREVIOUSLY PRESENTED): The computer system of claim 47, wherein the first in- 
formation comprises a name. 

53. (PREVIOUSLY PRESENTED): A method for information handling within a document 
created by a first application program comprising the steps of: 

entering a first information in the first application program; 
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marking without user intervention the first information to alert the user that the first 
information can be utilized in a second application program; and 

responding to a user selection by performing an operation related to a second infor- 
mation, the second information associated with the first information from the second applica- 
tion program. 

54. (PREVIOUSLY PRESENTED): The method of claim 53 wherein the operation com- 
prises displaying the second information. 

55. (PREVIOUSLY PRESENTED): The method of claim 53, wherein the first information is 
a name, and the operation performed is selected from a group consisting of an electronic 
mail, a telex, a facsimile or a letter addressed to the name indicated by the first information. 

56. (PREVIOUSLY PRESENTED): The method of claim 53, wherein the operation per- 
formed is entering additional data into a database. 

57. (PREVIOUSLY PRESENTED): The method of claim 56, wherein the additional data is 
entered by a user. 

58. (PREVIOUSLY PRESENTED): The method of claim 56, wherein the additional data is 
located within the document. 

59. (PREVIOUSLY PRESENTED): A computer readable medium, including program in- 
structions related to information handling within a document created by a first application 
program and for performing the steps of: 

entering a first information in the first application program; 

marking without user intervention the first information to alert the user that the first 
information can be utilized in a second application program; and 
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responding to a user selection by performing an operation related to a second infor- 
mation, the second information associated with the first information from the second applica- 
tion program. 



60. (PREVIOUSLY PRESENTED): The computer readable medium of claim 59 wherein 
the operation comprises displaying the second information. 

61. (PREVIOUSLY PRESENTED): The computer readable medium of claim 59, wherein 
the first information is a name, and the operation performed is selected from a group consist- 
ing of an electronic mail, a telex, a facsimile or a letter addressed to the name indicated by 
the first information. 

62. (PREVIOUSLY PRESENTED): The computer readable medium of claim 59, wherein 
the operation performed is entering additional data into a database. 

63. (PREVIOUSLY PRESENTED): The computer readable medium of claim 62, wherein 
the additional data is entered by a user. 

64. (PREVIOUSLY PRESENTED): The computer readable medium of claim 62, wherein 
the additional data is located within the document. 

65. (PREVIOUSLY PRESENTED): A computer system related to information handling 
within a document created by a first application program, comprising: 

means for entering a first information in the first application program; 

means for marking without user intervention the first information to alert the user that 
the first information can be utilized in a second application program; and 
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means for responding to a user selection by performing an operation related to a sec- 
ond information, the second information associated with the first information from the sec- 
ond application program. 

66. (PREVIOUSLY PRESENTED): The computer system of claim 65 wherein the operation 
comprises displaying the second information. 

67. (PREVIOUSLY PRESENTED): The computer system of claim 65, wherein the first in- 
formation is a name, and the operation performed is selected from a group consisting of an 
electronic mail, a telex, a facsimile or a letter addressed to the name indicated by the first in- 
formation. 

68. (PREVIOUSLY PRESENTED): The computer system of claim 65, wherein the operation 
performed is entering additional data into a database. 

69. (PREVIOUSLY PRESENTED): The computer system of claim 68, wherein the addi- 
tional data is entered by a user. 

70. (CURRENTLY AMENDED): A method for information handling within a document 
operated on by a first application program, the document containing first information that can 
be utilized in a second application program entered by a user , the method comprising the 
steps of: 

identifying without user intervention or designation the first information that can be 
utilized in a second application program ; and 

responding to a user selection by inserting a second information into the document, 
the second information associated with the first information from a second application pro- 
gram. 
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responding to a user selection by inserting into the document a second information re 
trieved from a second application program through use of said first information. 

71. (PREVIOUSLY PRESENTED): The method of claim 70, wherein the user selection fur- 
ther comprises an activation of a device selected from a group consisting of a touch screen, a 
keyboard button, a screen button, an icon, a menu, and a voice command device. 

72. (PREVIOUSLY PRESENTED): The method of claim 70, wherein the step of inserting 
the second information into the document further comprises the steps of: 

initializing the second application program; 

searching, using the second application program, for the second information associ- 
ated with the first information; and 
retrieving the second information. 

73. (CURRENTLY AMENDED): The method of claim 72 wherein the step of inserting the 
second information into in-te the document further comprises adding the second information 
to the first information in the document. 

74. (CURRENTLY AMENDED): The method of claim 7274, wherein when the second ap- 
plication program includes second information associated with the first information, perform- 
ing the further step of displaying the second information. 

75. (CURRENTLY AMENDED): The method of claim 72 74, further comprising the step of 
completing at least one of the first search and second information in the document. 

76. (CURRENTLY AMENDED): The method of claim 70, wherein the first search informa- 
tion comprises a name. 
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77. (CURRENTLY AMENDED): A computer readable medium, including program instruc- 
tions related to information handling within a document operated on by a first application 
program, the document containing first information that can be utilized in a second applica- 
tion program entered by a user , and for performing the steps of: 

identifying without user intervention or designation the first information that can be 
utilized in a second application program ; and 

responding to a user selection by inserting a second information into the document, 
the second information associated with the first information from a second application pro- 
gram. 

responding to a user selection by inserting into the document a second information re 
trieved from a second application program through use of said first information. 

78. (PREVIOUSLY PRESENTED): The computer readable medium of claim 77, wherein 
the user selection further comprises an activation of a device selected from a group consisting 
of a touch screen, a keyboard button, a screen button, an icon, a menu, and a voice command 
device. 

79. (PREVIOUSLY PRESENTED): The computer readable medium of claim 77, wherein 
the step of inserting the second information into the document further comprises the steps of: 

initializing the second application program; 

searching, using the second application program, for the second information associ- 
ated with the first information; and 

retrieving the second information. 

80. (CURRENTLY AMENDED): The method of claim 79 wherein the step of inserting the 
second information into in-te the document further comprises adding the second information 
to the first information in the document. 
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81. (PREVIOUSLY PRESENTED): The computer readable medium of claim 80, wherein 
when the second application program includes second information associated with the first 
information, performing the further step of displaying the second information. 

82. (PREVIOUSLY PRESENTED): The computer readable medium of claim 80, further 
comprising the step of completing at least one of the search and second information in the 
document. 

83. (PREVIOUSLY PRESENTED): The computer readable medium of claim 77, wherein 
the search information comprises a name. 

84. (CURRENTLY AMENDED): A computer system related to information handling within 
a document operated on by a first application program, the document containing first infor- 
mation that can be utilized in a second application program entered by a user , comprising: 

means for identifying without user intervention or designation the first information 
that can be utilized in a second application program ; and 

means for responding to a user selection by inserting a second information into the 
document, the second information associated with the first information from a second appli- 
cation program. 

means for responding to a user selection by inserting into the document a second in 
formation retrieved from a second application program through use of said first information. 

85. (PREVIOUSLY PRESENTED): The computer system of claim 84, wherein the means 
for user selection further comprises means for an activation of a device selected from a group 
consisting of a touch screen, a keyboard button, a screen button, an icon, a menu, and a voice 
command device. 



14 



PATENTS 
103 176-0001 CI 



86. (PREVIOUSLY PRESENTED): The computer system of claim 84, wherein the means 
for inserting the second information into the document further comprises: 

means for initializing the second application program; 

means for searching, using the second application program, for the second informa- 
tion associated with the first information; and 

means for retrieving the second information. 

87. (CURRENTLY AMENDED): The computer system of claim 84 wherein the means for 
inserting the second information into in-te the document further comprises means for adding 
the second information to the first information in the document. 

88. (PREVIOUSLY PRESENTED): The computer system of claim 84, wherein when the 
second application program includes second information associated with the first informa- 
tion, and comprising means for performing the further step of displaying the second informa- 
tion. 

89. (PREVIOUSLY PRESENTED): The computer system of claim 88, further comprising 
means for completing at least one of the search and second information in the document. 

90. (PREVIOUSLY PRESENTED): The computer system of claim 84, wherein the search 
information comprises a name. 

91. (CURRENTLY AMENDED): A method for information handling within a document op- 
erated on by a first application program, the document containing first information that can 
be utilized in a second application progra m entered by a user, the method comprising the 
steps of: 

identifying without user intervention or designation the first information that can be 
utilized in a second application program ; and 
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responding to a user selection by performing an operation related to a second in- 
formation, the second information associated with the first information from the second ap- 
plication program. 

92. (PREVIOUSLY PRESENTED): The method of claim 91 wherein the operation com- 
prises displaying the second information. 

93. (PREVIOUSLY PRESENTED): The method of claim 91, wherein the search information 
is a name, and the operation performed is selected from a group consisting of generating an 
electronic mail, a telex, a facsimile or a letter addressed to the name indicated by the search 
information. 

94. (PREVIOUSLY PRESENTED): The method of claim 91, wherein the operation per- 
formed is entering additional data into a database 

95. (PREVIOUSLY PRESENTED): The method of claim 94, wherein the additional data is 
entered by a user. 

96. (PREVIOUSLY PRESENTED): The method of claim 94, wherein the additional data is 
located within the document. 

97. (CURRENTLY AMENDED): A computer readable medium, including program instruc- 
tions related to information handling within a document operated on by a first application 
program, the document containing first information that can be utilized in a second applica- 
tion progra m entered by a user , and for performing the steps of: 

identifying without user intervention or designation the first information that can be 
utilized in a second application program ; and 
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responding to a user selection by performing an operation related to a second infor- 
mation, the second information associated with the first information from the second applica- 
tion program. 

98. (PREVIOUSLY PRESENTED): The computer readable medium of claim 97 wherein 
the operation comprises displaying the second information. 

99. (PREVIOUSLY PRESENTED): The computer readable media of claim 97, wherein the 
first information is a name, and the operation performed is selected from a group consisting 
of generating an electronic mail, a telex, a facsimile or a letter addressed to the name indi- 
cated by the first information. 

100. (PREVIOUSLY PRESENTED): The computer readable media of claim 97, wherein the 
operation performed is entering additional data into a database 

101. (PREVIOUSLY PRESENTED): The computer readable media of claim 100, wherein 
the additional data is entered by a user. 

102. (PREVIOUSLY PRESENTED): The computer readable media of claim 100, wherein 
the additional data is located within the document. 

103. (CURRENTLY AMENDED): A computer system related to information handling 
within a document operated on by a first application program, the document containing first 
information that can be utilized in a second application program entered by a user , compris- 
ing: 

means for identifying without user intervention or designation the first information 
that can be utilized in a second application program ; and 
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means for responding to a user selection by performing an operation related to a sec- 
ond information, the second information associated with the first information from the sec- 
ond application program. 

104. (PREVIOUSLY PRESENTED): The computer system of claim 103 wherein the opera- 
tion comprises displaying the second information. 

105. (PREVIOUSLY PRESENTED): The computer system of claim 103, wherein the first 
information is a name, and the operation performed is selected from a group consisting of 
generating an electronic mail, a telex, a facsimile or a letter addressed to the name indicated 
by the first information. 

106. (PREVIOUSLY PRESENTED): The computer system of claim 103, wherein the opera- 
tion performed is entering additional data into a database 

107. (PREVIOUSLY PRESENTED): The computer system of claim 106, wherein the addi- 
tional data is entered by a user. 

108. (PREVIOUSLY PRESENTED): The computer system of claim 106, wherein the addi- 
tional data is located within the document. 

109. (NEW) The method of claim 91 wherein the user selection comprises an activation of a 
menu. 

1 10. (NEW) The method of claim 91 wherein at least part of the identifying occurs after the 
user selection. 



111. (NEW) The method of claim 91 wherein the identifying occurs after the user selection. 
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112. (NEW): The method of claim 109, wherein the step of performing the operation further 
comprises the steps of: 

initializing the second application program; 

searching, using the second application program, for the second information associ- 
ated with the first information; and 
retrieving the second information. 

113. (NEW): The method of claim 112, wherein when the second information associated 
with first information exists, performing the further step of displaying the second informa- 
tion. 

114. (NEW): The method of claim 113, wherein the first information comprises a name. 

115. (NEW): The method of claim 114, wherein the activation of the menu comprises 

selection the menu indicator for the menu 
opening the menu 
selecting a choice in the menu; and 
activating the selected choice in the menu 

116. (NEW): The method of claim 115, wherein selection of the menu indicator comprises 
moving a mouse pointer to the menu indicator. 

117. (NEW): The method of claim 116, wherein the opening of a menu comprises clicking 
on the menu indicator with a mouse button. 

118. (NEW) The method of claim 91, wherein the second information is associated with only 
part of the identified first information. 
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119. (NEW): A method for information handling within a document operated on by a first 
application program, the document containing first information entered by a user, the method 
comprising the steps of: 

identifying without user intervention or designation the first information that can be 
utilized in a second application program, the first information selected from a Group consist- 
ing of a name and an address; and 

responding to a user selection by performing an operation related to a second in- 
formation, the second information associated with all or part of the first information from the 
second application program, wherein the step of responding to the user selection further com- 
prises the steps of: 

initializing the second application program; 
searching, using the second application program, for the second information associ- 
ated with the first information; and 

if said second information exists, retrieving and displaying the second information; 
wherein said user selection comprises: 

selecting a menu indicator for the menu; 

opening the menu; 

selecting a choice in the menu; and 

activating the selected choice in the menu; 

wherein selecting the menu indicator comprises moving the mouse pointer to the 
menu indicator; 

wherein opening the menu comprises clicking on the menu indicator with a mouse 
button; and 

wherein the second information is associated with at least part of the identified first 
information. 
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120. (NEW) A method for assisting a computer operator to retrieve contact related infor- 
mation from a database when a document includes a name, the method comprising of the 
steps of: 

(1) using a first computer program to analyze the document, without direction 
from the operator, to identify the name, 

(2) using the identified name and a second computer program to search the 
database and to locate related information associated with the name, and 

(3) inserting the contact related information into the document, 
wherein steps (1) - (3) require only a single execute command. 

121. (NEW) The method of claim 120 wherein the contact information comprises an ad- 
dress. 

122. (NEW) The method of claim 120 wherein the contact information comprises a tele- 
phone number. 

123. (NEW) The method of claim 120 wherein the name comprises a business name. 

124. (NEW) The method of claim 120 wherein the name comprises a personal name. 

125. (NEW) The method according to claim 120 wherein the execute command is a selec- 
tion from a menu. 

126. (NEW) The method according to claim 125 wherein the operator enters the execute 
command before step (2). 
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127. (NEW) A method for assisting a computer operator to retrieve information from a da- 
tabase that is related to text in a document, the method comprising the steps of: 

(1) using a first computer program to analyze the document, without direction 
from the operator, to identify text in the document that can be used to search 
for related information, 

(2) using a second computer program and the text identified in step (1) 
to search the database and to locate related information, and 

(3) inserting the information located in step (2) into the document. 

128. (NEW) The method according to claim 127 wherein at least steps (2) - (3) take place 
following entry a single execute command. 

129. (NEW) The method according to claim 128 wherein the execute command is a selec- 
tion from a menu. 

130. (NEW) A computer readable medium for information handling within a document op- 
erated on by a first application program, the document containing first information entered by 
a user, the computer readable medium including program instructions for performing the 
steps of: 

identifying without user intervention or designation the first information that can be 
utilized in a second application program, the first information selected from a group consist- 
ing of a name and an address; and 

responding to a user selection by performing an operation related to a second in- 
formation, the second information associated with all or part of the first information from the 
second application program, wherein the step of responding to the user selection further com- 
prises the steps of: 
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initializing the second application program; 
searching, using the second application program, for the second information associ- 
ated with the first information; and 

if said second information exists, retrieving and displaying the second information; 
wherein said user selection comprises: 

selecting a menu indicator for the menu; 

opening the menu; 

selecting a choice in the menu; and 

activating the selected choice in the menu; 

wherein selection the menu indicator comprises moving the mouse pointer to the 
menu indicator; 

wherein the opening of a menu comprises clicking on the menu indicator with a 
mouse button; and 

wherein the second information is associated with at least part of the identified first 
information. 

131. (NEW) A computer readable medium for assisting a computer operator to retrieve con- 
tact related information from a database when a document includes a name, the computer 
readable medium including program instructions for performing the steps of: 

(1) using a first computer program to analyze the document, without direction 
from the operator, to identify the name, 

(2) using the identified name and a second computer program to search the 
database and to locate related information associated with the name, and 

(3) inserting the contact related information into the document, 
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wherein steps (1) - (3) require only a single execute command. 



132. (NEW) A computer readable medium for assisting a computer operator to retrieve in- 
formation from a database that is related to text in a document, the computer readable me- 
dium including program instructions for performing the steps of: 

(1) using a first computer program to analyze the document, without direction 
from the operator, to identify text in the document that can be used to search 
for related information, 



(2) using a second computer program and the text identified in step (1) 
to search the database and to locate related information, and 



(3) inserting the information located in step (2) into the document. 



133. (NEW) A system for information handling within a document operated on by a first 
application program, the system comprising: 

means for identifying without user intervention or designation the first information 
that can be utilized in a second application program, the first information selected from a 
group consisting of a name and an address; and 

means for responding to a user selection by performing an operation related to a 
second information, the second information associated with all or part of the first information 
from the second application program, wherein the means for responding to the user selection 
further comprises: 

means for initializing the second application program; 

means for searching, using the second application program, for the second informa- 
tion associated with the first information; and 

if said second information exists, means for retrieving and displaying the second in- 
formation; 
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wherein said user selection comprises: 

selecting a menu indicator for the menu; 

opening the menu; 

selecting a choice in the menu; and 

activating the selected choice in the menu; 

wherein selection the menu indicator comprises moving the mouse pointer to the 
menu indicator; 

wherein the opening of a menu comprises clicking on the menu indicator with a 
mouse button; and 

wherein the second information is associated with at least part of the identified first 
information. 

134. (NEW) A system for assisting a computer operator to retrieve contact related informa- 
tion from a database when a document includes a name, the system comprising: 

(1) means for using a first computer program to analyze the document, without 
direction from the operator, to identify the name, 

(2) means for using the identified name and a second computer program to search 
the database and to locate related information associated with the name, and 

(3) means for inserting the contact related information into the document, 
wherein (1) - (3) require only a single execute command. 

135. (NEW) A system for assisting a computer operator to retrieve information from a data- 
base that is related to text in a document, the system comprising: 
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